
Step 1: Expression of interest (EOI) Fees

Online lodgment of EOI Assessment of EOI 
conducted by Cultura.

Cultura will inform you of 
the outcome of your EOI

EOI fees: 
$275 per case including GST

Step 2: Pre lodgment stage Fees

Conduct initial 
meeting and 
intensive case 
assessment

Assess Australia 
supporter’s 
financial and 
settlement capacity

Case appraisal and 
formal registration 
into CSP

Fees: 
$3,850 per case including GST 

Step 3: Visa application lodgment Fees

Final case preparation Visa lodgement 

Visa application 
processed by Department 
of Home Affairs - 
Overseas Post

Post-transferral support:
APO liaison between 
Immigration and applicant 
for interview, medical & 
police check, security 
clearances, and any other 
visa processing 
requirements

Cultura: $3,850 main applicant, 
$550 per additional applicant 
including GST

Department of Home Affairs fees: 
1st Visa Application Charge (VAC)  
$550 + 1.4% transfer fees 

Step 4: Visa granted Fees

Australian supporter 
assessed by Department of 
Social Services (DSS) for 
their capacity to provide 
Assurance of Support 
(AOS), based on income 
test.

Visa granted. Assist 
with exit permit and 
immicard collection. 
Assist Australian 
Supporter with 
travel arrangements. 

Pre-arrival 
arrangements 
between Cultura and 
Australian Supporter in 
preparation for the 
applicants arrival.

Cultura : $2750, $550 per 
additional applicant.
An additional fee of $3300
Will be charged if you live in 
our region and your Australian 
Supporter does not; Or if you want 
to reside out of our region, eg; in 
Melbourne
including GST

2nd VAC to Department of Home 
Affairs (DSS) $7270 for primary + 
1.4% transfer fees

Step 5 Arrival to Australia and settlement Fees:  $1,650 per applicant

HSP compulsory 
case management 
plan established 

Components of HSP 
settlement plan 
implement, 
including 
orientation, 
employment 

Assurance of 
support actioned 
for 12 months

Note: and additional fee maybe 
charged to transfer to another 
region within the first 12 months.

Cultura Community 
Support Program
Case assessment and management process, 
and fee structure

Evaluate 
applicant's 
employment 
offer and 
English level

6 month progress 
report for DoHA
12 months- Exit report 
for DoHA, and formal 
exit from the CSPand 




