Cultura Community

Support Program : , CUlmI‘a

Case assessment and management process,
and fee structure

Step 1. Expression of interest (EOI)

Online lodgment of EQI Assessment of EOI Cultura will inform you of
conducted by Cultura. the outcome of your EQI

Step 2: Pre lodgment stage

Conduct initial Assess Australia Evaluate Case appraisal and
meeting and supporter's applicant's formal registration
intensive case financial and employment into CSP
assessment settlement capacity  offer and

English level

Step 3: Visa application lodgment

Post-transferral support:
APO licison between

Visa application Immigration and applicant

processed by Department for(in'rerview, medic_:ol &
of Home Affairs - police check, security
e clearances, and any other

visa processing
requirements

Final case preparation Visa lodgement

Step 4: Visa granted

Australian supporter Visa granted. Assist Pre-arrival

assessed by Department of  with exit permit and arrangements

Social Services (DSS) for immicard collection. between Cultura and
their capacity to provide Assist Australian Australian Supporter in
Assurance of Support Supporter with preparation for the
(AOS), based on income travel arrangements. applicants arrival.

test.

Step 5 Arrival fo Australia and settlement Fees: $1650 per applicant

HSP compulsory Components of HSP  Assurance of 6 month progress

case management settlement plan support actioned report for DoHA

plan established implement, for 12 months 12 months- Exit report
including for DoHA, and formal
orientation, and Erd ey e CSE

employment





