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MULTICULTURAL COMMUNITY SERVICES GEELONG INC.
ABN 71 355 229 834

FACTS ABOUT FINANCE AND PERFORMANCE FOR YEAR ENDED 30 JUNE 2023

Multicultural Community Services Geelong was incorporated on the 
10th of December 2020 under the Associations Incorporation Reform Act 2012

Our thanks

2023 2022*
Our Financial Performance

Income 12,121,050 2,004,499
Expenses 14,256,430 2,004,499
Total Income ( (2,135,380)      0
Net Result

Our Financial Position
Total Assets ( 2,046,940)       ( 1,440,266)      
Total Liabilities ( 4,182,320)       ( 1,440,266)      

Net Assets ( (2,135,380)      ( -)                     

*18 months 
including 2021

Our Board

Composition 10 11
All directors are independent and volunteer their time

Skills and Experience
Information Technology, Marketing, Legal, Finance, Asset Management, Business Administration,
Local Government, Corporate Governance, Clinical Governance, Risk Management and Education

Meetings held 2023 2022

Board 16 16
Finance, Risk & Compliance 12 10
Governance 6 4
Consumer Rights & Wellbeing 4 2
Corporate & Government Relations 4 3
Community Engagement 4 4

Our People

Employees
         Head Count (Permanent & Casual Staff) 36 21

Effective full time equivalent 29.4 20.6
Nationalities and cultures represented across the organisation 80 4

Volunteers
Head count   171
Volunteer Hours (not including Directors) - 26,375-            

Operations
External auditors have completed an independent audit of our financial statements
WorkCover  2023/24 industry rate is 1.9169% 2.3697% 1.0656%
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GEELONG ETHNIC COMMUNITIES COUNCIL INC.
ABN 29 252 806 279

FACTS ABOUT FINANCE AND PERFORMANCE FOR YEAR ENDED 30 JUNE 2023

Our thanks

Our Board

Composition
All directors are independent and volunteer their time

Skills and Experience

Meetings held 2023 2022 2021

Board 4 4 5
Community Engagement Forum (Geelong Ethnic Communities Council) 5 4

Our People

Employees
         Head count (Permanent & Casual staff) 120 137
         Effective full time equivalent 79.9 95.58

Our financial position
Total Assets ( 8,957,641)       ( 11,248,107)    ( 14,184,483) 
Total Liabilities ( 4,805,065)       ( 6,450,487)     ( 6,943,614)   

Net Assets ( 4,152,576)       ( 4,797,620)     ( 7,240,869)   

Our financial performance
Income - 8,173,045-       - 12,419,074-   - 15,483,750- 
Expenses - 8,818,089-       - 14,862,323-   - 15,325,221- 
Net Result ( 645,044) ( 2,443,249) - 158,529-      

Our key performance indicators

Operations
External auditors have completed an independent audit of our financial statements
WorkCover  2023/24 industry rate is 1.8334% 2.5860% 1.4632%
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MULTICULTURAL AGED CARE SERVICES GEELONG INC.
ABN 81 567 107 023

FACTS ABOUT FINANCE AND PERFORMANCE FOR YEAR ENDED 30 JUNE 2023

Our thanks

Our Board

Composition
All directors are independent and volunteer their time

Skills and Experience
Information Technology, Marketing, Legal, Finance, Asset Management, Business Administration,
Local Government, Corporate Governance and Risk Management

Meetings held 2023 2022 2021

Board 7 4 15
Finance & Audit 0 1 7
Governance 0 1 4
Quality, Risk and Compliance 0 1 4
Community Engagement Forum 0 6 4
Elder Rights 0 2 5

Our People

Employees

         Head count (Permanent & Casual staff) 220 231 210
         Effective full time equivalent 129 143.4 136
Volunteers
         Head count 63 53
         Volunteer Hours (not including directors) 4346.5 3315.5

Our financial position
Total Assets ( 38,514,008)     ( 40,794,275)    ( 45,221,424) 
Total Liabilities ( 24,906,459)     ( 27,477,926)    ( 31,084,617) 

Net Assets ( 13,607,549)     ( 13,316,349)    ( 14,136,807) 

Refundable Accommodation Deposits and
Accommodation bonds held (included in liabilities above) ( 17,686,207)     ( 19,297,614)    22,319,226

Our financial performance
Income ( 21,571,321)     ( 19,945,713)    20,015,307
Expenses ( 21,280,121)     ( 20,766,171)    19,723,764
Net Result - 291,200-          ( 820,458) - 291,543-      

Our key performance indicators

Occupancy
Residential Bed Days - 35,465-            - 35,768-           - 37,127-        
Home Care Community Packages Care days - 99,432-            - 88,566-           - 76,513-        
Supported Residential Bed Days (Bella Chara) - 16,892-            - 16,437-           - 18,861-        

Operations
External auditors have completed an independent audit of our financial statements
Our Prudential Compliance has been maintained
Our Aged Care Standards and Accreditation Agency Ltd Certificate is valid till January 2025 
WorkCover  2023/24 industry rate is 4.1610% 4.6593% 4.0270% 3.58%

***All reported through MCSG




